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1. Our Role

CONTAIN VILLAGE (Pty) Ltd provides professional technology-related services, consulting,
sourcing, facilitation, integration, and resale of third-party products.

Depending on the engagement, we may act as:

Consultant
Reseller

Facilitator
Systems integrator

We are not the manufacturer of third-party products unless explicitly stated.

2. How Engagement Works

An agreement becomes binding when you:

e Accept a quotation in writing, or
e Make payment, or
e Instruct us to proceed

All work is performed according to the written scope provided.

3. Third-Party Products & Warranties

Where third-party products are supplied:

e Manufacturer warranties apply directly between you and the supplier.
e We facilitate sourcing and coordination.
e We do not guarantee manufacturer performance beyond legal requirements.
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4. Consumer Protection Act (CPA)

Where applicable, we comply fully with the Consumer Protection Act, 68 of 2008.
Certain protections may not apply to:

e Juristic persons exceeding the statutory threshold.
e Custom or special-order goods.
e Services already rendered.

5. Payments

Pricing is quoted in South African Rand (ZAR).
VAT is excluded unless stated.

Deposits may be required.

Work completed remains payable.

6. Subcontracting

We may use independent contractors or specialists to deliver services.
They operate under defined scopes and remain responsible for their own statutory
compliance.

7. Liability
To the extent permitted by law:

e We are not liable for indirect or consequential losses.
e Liability is limited to fees paid for the relevant service.

8. Data Protection (POPIA)

We process personal information lawfully and securely in accordance with the Protection of
Personal Information Act (POPIA).

We do not sell personal information.
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9. Full Legal Policies

Our full Terms, Commercial Policies, Privacy Notice, and Refund Policy are available here:
[INSERT GOOGLE DRIVE LEGAL FOLDER LINK HERE]

The version in force on the date of acceptance applies.

Acceptance

By proceeding with our services, you confirm that you have read and agree to our full legal
policies.
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